The following document outlines RackHero’s value to users via user experience (appeal), interesting ness and utility: 

Appeal: 
[bookmark: _Int_QPSe81Ho]One of the biggest appeals for users is Rackhero’s ability to filter and simplify the amount of information it must what the user is interested in. Filters for wards and neighborhoods allow a user to focus on just the areas they are interested in. Additionally, Rackhero helps showcase opinions and crowdsourced data from ratings to reports to any user of the application once they have selected a bike rack. 

Interestingness: 
Rackhero offers alot of information not just to those who wish to use active transport but also to those who wish to plan around or maintain it. Rackhero enables a positive feedback cycle where users who use active transport can provide information that not only informs other active transport users like cyclists but also can help inform agencies responsible for urban planning and maintenance of biking infrastructure. 

Utility:
Rackhero was designed in a way to make it easy for those on web and mobile to get the information they need or wish to publish quickly. For example, on rainy days users can quickly isolate bike racks with shelter from crowdsourced bike rack locations as well as official ones published by any municipality. Moreover, in the main overview tab, reports can be filtered by the following categories: “Missing”, “Damaged”, “Vandalized”, and “Other”. This filter persists after de-selecting a single bike rack allowing users to quickly compare reports for any specific category between different bike racks quickly. 
