RackHero is designed to make personal cycling a more reliable and practical mode of transportation by addressing one of its most overlooked challenges: finding safe and dependable bike parking infrastructure. RackHero combines existing municipal data with crowdsourced data to create a platform where users can discover, rate, and report the state of bike parking infrastructure across Canada. 
RackHero combines user-generated ratings across safety, shelter, maintenance, and crowding with aggregated municipal datasets on existing bike infrastructure. Moreover, RackHero helps keep cyclists and commuters safe by enabling users to report hazards and highlight infrastructure issues such as damage, vandalism and poor maintenance of personal / municipal assets.  
By reducing uncertainty and anxiety of managing the final leg of cycling trips. RackHero encourages more people to choose cycling and other active transportation options, while also generating valuable insights that can inform future urban planning efforts, creating a feedback loop where crowdsourced data from cyclists helps shape the future of biking infrastructure in their cities.

